
Privacy Statement 
Who can see your data? 
VISAV Limited (VISAV) is both a data controller and a data processor.  Public authority and safety 
organisations are represented on the Neighbourhood Alert system, these are called Information 
Providers (IP).   
 
Each IP is a Data Controller and responsible for ensuring that access to data is restricted 
appropriately.  Your data will not be shared without your explicit, opt-in consent and you can 
withdraw this permission at any time by logging in, using the settings button on any Alert email or 
contacting VISAV. 
 
Why we need your data 
This is so that IPs will be able to send you messages and manage the growth of active citizen-based 
communities. Messages are tailored to your requirements by the information you provide at 
registration or subsequently by logging into your account or answering surveys. 
 
Your rights 
You have the right to unsubscribe, check, object and have your data deleted. You can also request a 
copy of your information in a structured, electronic format. 
 
Who are we. 
VISAV Limited (VISAV), Sherwood Business Centre, 616a to 618a Mansfield Road, Sherwood, 
Nottingham, NG5 2GA. 0115 9245517, support@neighbourhoodalert.co.uk  
 
More information regarding use of your data is in the full Privacy Policy 
www.neighbourhoodalert.co.uk/privacy  

 

 


