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Chairs Remarks
Chair’s remarks 2021 being presented by Stewart Prodger, Trustee

Business
Planning Day

and Chair on behalf of Neighbourhood Watch Scotland
Looking back on the last year I’m struck again
by how much our personal and organisational
resilience has been tested, and what an
important role all involved in Neighbourhood
Watch continue to play in helping community
safety.
It’s been inspiring to see how many in local
areas have risen to the challenge of Covid,
meeting lockdowns and challenging conditions
with generous community-led support and
help to those most vulnerable. I’m particularly
encouraged by seeing how many younger
people have stepped up and contributed so
positively, debunking the myth of a ‘don’t care’
generation.
COP26 has seen leaders come together to
discuss and commit to actions which will tackle
the climate emergency our planet faces. So
many climate-related issues tangibly affect
multiple areas of personal and community safety,
and it’s clear that much leadership and

positive action for all our futures is coming from
some of the youngest in our society. So 2021
saw a lot of great community spirit coming
to the fore, but inevitably there were also
unwelcome developments, with cyber crime,
scammers and other threats becoming more
convincing and more persistent.
NW members are well supported by the
Neighbourhood Alert service, and never has
it been more important to read and use the
updates the NWS team and its partners like
Police Scotland and Trading Standards Scotland
send.
Greater awareness will help us avoid some of
the worst out there, and sharing the advice more
widely in your community is vital to protect
others. I’d encourage you to look at the annual
report which demonstrates strong positive
feedback on this, and gives a good flavour of
how we continue to grow as a movement, both
in number and breadth of issues being tackled.
Continued on next page.

A Neighbourhood Watch Scotland
Business Planning Day was held at
Enterprise House, Stirling on 22nd
September 2021. Members of staff,
Board members and key partners /
stakeholders attended to start work
on reviewing the current 2018-2021
Business Plan and developing a new
Strategic / Business plan moving
forward.
The event included the use of an
image / art approach to capturing
key parts of the new plan. The
full plan will be accessible on the
NWS website once agreed and
completed.
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Chairs Remarks
/ Scottish Community Safety Network
(SCSN), who has just joined us.

Last year I issued a challenge to get more
NW members involved in helping lead the
governance and development of NWS,
and you responded magnificently! New
Board members Easton, Kathryn, Derek,
Ron and Jack are from NW groups north,
south, east and west, and began actively
contributing very quickly.
We saw John Gray from Scottish Fire &
Rescue Service retire, but were delighted
to welcome a replacement Stuart McNiven
from their Community Safety Engagement
Prevention & Protection department, and
Valerie Arbuckle from Police Scotland

As ever, sincere thanks to everyone,
dedicated staff colleagues, active
members, organisational supporters,
Board colleagues and of course funders at
Scottish Government for the tremendous
achievements in 2021. Together we are
supporting our individual communities
and helping to keep ourselves and each
other safe, let’s celebrate that.
We held our AGM remotely on 17th
November 2021. A total of 37 attendees
made up of staff, board members,
voting members and co-ordinators were
welcomed by myself. The formal business
of receiving the report of trustees and
accounts for the year ending 31st March
2021, the presentation of financial report,
adoption of the final accounts, the
appointment of independent examiner
of accounts, the voting of new Board
members Easton Millar, Kathryn Shanks,
Ron McKail and Derek Hart and the

welcome of new co-opted trustees Valerie
Arbuckle and Stuart McNiven all took
place.
This was followed by excellent
presentations from Elizabeth Lumsden,
Community Safety Manager, from
the Royal Society for the Prevention
of Accidents (RoSPA) Scotland who
presented on “a day in the life of a
Community Safety Manager” and Kirsten
Halliday, Investigator, Trading Standards
Scotland who presented on the “Pandemic
of Scams”
Both presentations were well received
and stimulated further questions and
discussion with the attendees.

Stewart Prodger,
Chairman,
Neighbourhood Watch
Scotland.

13%

27,161
direct users
registered on the
Neighbourhood ALERT
platform

This has been a
13% increase in the
last year

518
ALERTS

UPDATE

Between April and September 2021,
which was our last reporting period to
the Scottish Government, we had:

1,943
approved NW schemes

were sent out across Scotland to 1.2M direct
individuals reaching in excess of 21.6M
through local propagation.

The expected migration from the current Version 3 of

This tool will allow key partners and services to engage

Neighbourhood Alert to the updated Version 4 is due to

directly with communities, especially hard to reach

be completed in March 2022 and will bring together an

communities, support active citizenship, better understand

enhanced, quicker and more effective communication

specific community feeling and robustly measure

platform for administrators.

interventions of support.

Work is also ongoing to adopt the Community View Survey
Tool as part of the migration of Version 3 to Version 4 as
part of Neighbourhood ALERT.
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Case Studies
Garnethill Neighbourhood Watch (GNW) - Glasgow

Garnethill Neighbourhood Watch organised and were pleased that the OAPs enjoyed a lunch
event recently at a local Glasgow Hotel. Many elderly residents were joined by Glasgow Lord
Provost Philip Braat and Police Inspector Ian Sibbald
Just prior to this we had the Provost
attended our self - defence course on
bank holiday Monday to present the
participants a well earned certificate after
completing the course.
The course was organised by GNW as
a safety initiative in the area. Due to
the popularity of the course a further
one has been arranged. GNW also
supply personal attack alarms within the
community.

www.neighbourhoodwatchscotland.co.uk

We have also planned a Christmas dinner
for the community OAPs in December
in addition to the supply of Christmas
hampers which they will also receive
a week before Santa arrives for tea ...
these are fantastic measures we have
taken and it shows how we support
our community and it makes the word
engagement positive.

way traffic offenders, faulty street lights,
rat infestation, anti - social behaviour
and drug dealing. I would encourage
all neighbourhood watch schemes to
get together with a plan to help others,
go for it and once you start and it’s a
success think of something else to do
to help. By taking one step at a time and
you will get there good luck

These events makes a change for what
we do or have done in Garnethill such as
dealing with drug/alcohol abuse, serious
assaults, fire raising, fly tipping, one-

Bill Beckitt – Co-ordinator, Garnethill
Neighbourhood Watch

@nwatchscotland
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Case Studies
Beith Orr Park Neighbourhood
Watch - North Ayrshire
We have to say a huge thanks to everyone who made this year’s Garnock Valley Carves the
fantastic success it was. Thank You All! Without all the support we receive from Sponsors,
funders including our Main Sponsor J & D Pierce and the myriad of stewards and helpers, not
forgetting the fantastic services and help we get from our parent organisation Neighbourhood
Watch Scotland, it would not be possible to even begin to consider an event like this.
It was with some reservation that we
continued to plan for the day and,
keeping a close eye on government
guidelines and restrictions; we
balanced the risks with the benefits and
successfully achieved a great event.
We had 12 international prize winning
carvers from all over UK plus 54 assorted
complementary stalls. Reports from
carvers stall holders and the public
have all been positive, with many of the
carvers and stall holders already booked
for the 2022 event which will take place
on Saturday 10th September.

the Lottery last year, allowed all visitors
free entry and the Covid Recovery
funding also gave free access to all
children’s activities.

Due to the pandemic, we had full Covid
controls in place, with Covid control
cards and Infra red thermometers at
each gate and QR posters around the
field, along with social distancing posters
placed at strategic points. We had hand
sanitiser and masks available and the
toilets were sanitised on an hourly basis.

Considering the main carvings were
created from logs in only 4 hours carving
and the quick carve in 30 minutes, the
standard was extremely high. The top
place was taken by James Elliott who
carved a beautiful “Bear with Honeypot”

Once again we have to say a huge
thanks to both Donald L Reid and Marty
McNaughton for providing hundreds of
photos of the event.

In the week before carving day, there
were many problems that arose, all
needing immediate attention, however,
on the day, everything slotted into place
and a great day was had by everyone.

There were 24 carvings created on
the day and some of the carvers also
brought pre-carved items for sale. All
of the 24 carvings were sold by auction
at the end of the carving period with
the top price being £1200. One bidder
bought 5 of the main carvings and 2
quick carvings, these will add to his
private collection. The bidding was “brisk,
fast and furious” and interest extremely
high, so much so that those recording
the results of the auction found it
difficult to record the results.

The weather stayed dry and cool which
suited the carvers and was fine for the
many visitors who attended.
As well as being a community event we
had visitors from far and wide, these
being from London, South and North
Yorkshire, Tyneside, Cumbria, Castle
Douglas, Glasgow, Edinburgh, Leven,
Perthshire and many from around the
Clyde Coast and Garnock Valley area.
The “Field staff” were excellent, they
made the day run like a well oiled clock
and the complete field was cleared by
6.30, leaving only the carvers to enjoy
their apres event social evening swapping
stories round their camp fire and a long
awaited catch up with likeminded friends.
Huge thanks to everyone who made the
day the success it was.
We have also recently received an
email from the Keep Scotland Beautiful
team along with the RHS assessor’s
consideration for our award winning
Community Garden.
Norrie Brown – Co-ordinator, Beith Orr
Park Neighbourhood Watch

The carry-over funding we received from
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SGN manages the gas network
that distributes natural and green
gas across Scotland and the south
of England.

Looking after you in Winter
SGN is dedicated to keeping you safe and
warm all year round. However, winter can
be a difficult time for people, especially
those who need extra support. The first
thing you need to know is if you smell
gas indoors or outdoors at any time, call
the National Gas Emergency Service
immediately on 0800 111 999. They’re
available 24/7 and will send an SGN
engineer out to make sure you and your
loved ones stay safe.

Top tips to stay safe and well
this winter
Follow NHS advice to heat your home
to at least 18°C. Turn oﬀ radiators in
unused rooms and close internal doors
to keep the heat in.
A gas boiler that stops working during
cold weather isn’t just inconvenient but
can be dangerous too. Ensure your gas
boiler and appliances are serviced every
year and always use a Gas Safe 		
registered engineer to carry out any
work to keep you and your family safe.
Fit a carbon monoxide alarm to protect
your family against this poisonous gas.
Regularly test it and check its expiry
date.
Keep an eye on the weather forecast
and watch out for Met Oﬃce weather
warnings. If cold weather comes, follow
NHS advice to wear layers to keep warm
and regularly have hot drinks.
Check on your neighbours if they are
particularly vulnerable in cold weather.

www.neighbourhoodwatchscotland.co.uk

Make sure you have a working carbon
monoxide alarm in your home near
to any has fuelled appliances. It’s really
important to check the batteries and
expiry date throughout the year – if the
device has come to the end of it’s 		
usable life, it’ll need replaced.

Know who to call
Keep the telephone number of your
boiler care provider or Gas Safe registered
engineer handy this winter. A little
preparation now could help make things
easier for you should you have any issues
with your gas appliances during the cold
weather.
You can find a local engineer at: www.
gassaferegister.co.uk
Remember, call 0800 111 999 if you smell
gas. You can also call 105 in the event of
a power cut. Save these numbers to your
phone now.

Extra help for those who
need it most
As well as looking after you in winter, SGN
is here to keep you safe and warm all day,
every day, all year round. They oﬀer a
range of services to provide extra help for
those who need it most:
Their free locking cooker valve helps
keep people, such as those with 		
dementia or autism, safe in their own
homes.

The simple safety device stops 		
gas cookers being turned on or left on
unintentionally.
If you’re struggling to aﬀord keeping
your home warm, they could connect
you to the gas network for free or for
less through their Help to Heat scheme.
They can register you on your energy
supplier’s Priority Services Register,
so you’ll receive priority support in a gas
emergency or power cut. The free
register lets energy companies tailor
their day-to-day services to make sure
you stay safe, warm and well-informed
all year round.
We’ve teamed up with Age Scotland to
provide new online energy workshops,
which will enable older people to get a
better understanding of their household
energy use, supporting them to stay
warm and save money on their bills.
Find out more and book your free place
today at http://age.scot/			
energyworkshops.
These services are designed to support
people who are over 65, have children
under ﬁve or are pregnant, have longterm physical or mental health conditions
or have additional communication or
language needs. They can also help you if
you have other additional needs.

If you, or anyone you know, could beneﬁt from any of these
free extra help services, please visit sgn.co.uk/extra-help or
call SGN’s Careline on 0800 975 1818.

@nwatchscotland

@neighbourhoodwatchscotland
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Edinburgh – Police
Over recent years, Crime Prevention officers based
within the Prevention, Intervention & Partnerships
Team, Edinburgh Division, have keenly promoted
Neighbourhood Watch Scotland in the capital, resulting
in a steadily growing membership, which now stands at
over 3000 members.
As a team, we regularly use the
Neighbourhood ALERT system to advise
residents of simple and straight forward
crime prevention measures they can
take to protect themselves and their
property. The system enables us to post
messages city wide and tailor advice
to meet the specific needs of different
areas. Most importantly, the Alert
system enables us to reach members
quickly with direct relevant guidance and
information.
Most recently, we worked jointly with
Neighbourhood Watch Scotland and
the Scottish Business Resilience Centre
during the Edinburgh Festival, where we
held a crime prevention stall (As attached
picture) and chatted with members of
the public about the Neighbourhood
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Watch (NHW) scheme and the benefits it
brings to communities.
We include information about the
scheme within Crime Prevention packs we
give to residents and businesses during our
engagement visits (or posted out if a visit is
not possible). Community events are key
to promotion of the scheme and although
these have been limited over the past year,
leaflets and booklets always feature at our
stalls or within our information packs. We

are also mindful to promote NHW during
online presentations that we deliver to
community groups and often feature
information on our divisional social media
platforms.
We believe Neighbourhood Watch
Scotland is growing in Edinburgh, as Crime
Prevention officers and local Community
Policing Teams understand the value of
the scheme and how it can assist both
the police and most importantly, our local
communities.
We would encourage anyone living or
working in Scotland to join the scheme.
PC Samantha Campbell
PIP - Prevention, Intervention
Partnerships, Police Scotland / Poileas
Alba, West End Police Station

Edinburgh City have seen an 11% increase
in registrations to Neighbourhood ALERT in
the last 12 months and have over 3189 direct
users registered

www.neighbourhoodwatchscotland.co.uk
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Tayside – Police
Police Scotland is committed to keeping people safe
and working with partners, residents and the community
to prevent and detect crime.

Chief Inspector Gail Hill, Partnerships,
Interventions and Preventions said “This
type of criminality often violates the
sanctity of homes and targets the elderly
and most vulnerable in our communities,
which is despicable.
This initiative allows for advice and
support to be offered to victims by
Police Officers and our partner agencies,
as well as informing neighbours
on the criminal activity. I would
encourage everyone to sign up to the
Neighbourhood Watch Scotland Alert
Scheme as Police Scotland have agreed
to quickly share information around
criminal activity, potentially in your
street”
Sgt Andy Sheppard
Tayside Division, Partnerships,
Interventions and Preventions.

Police in Tayside are pleased to
announce a new initiative in partnership
with Neighbourhood Watch Scotland,
Dundee City Council, Perth and Kinross
Council and Scottish Fire and Rescue
Service (SFRS). The initiative is set to
offer support and advice to the victims of
certain types of acquisitive crime.
These crimes include bogus worker
crimes, rogue trader offences and thefts
by housebreaking.
Our initiative involves a letter and leaflet
drop, carried out by local Community
Safety Wardens or Police Officers to
properties in the immediate vicinity of
these offences, sighting the residents
on the criminality, asking them to be
vigilant and inviting them to join the
Neighbourhood Watch Scotland Alert
Scheme.
The letter also offers a discussion around
home safety with your Local Authority
Community Safety Team and a fire safety
visit from your local SFRS Community
Safety Engagement Team.

www.neighbourhoodwatchscotland.co.uk

Police Scotland have committed to using
the Neighbourhood Watch Scotland
Alert scheme to promptly share local
updates on this type of criminal activity
and more generic monthly reports on
the most common scams and frauds in
the Tayside Area.

Collectively Tayside have seen a 15% increase
in registrations to Neighbourhood ALERT in
the last 12 months and have over 2324 direct
users registered

@nwatchscotland

@neighbourhoodwatchscotland
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Neighbourhood Watch Scotland continue to work closely with
Trading Standards Scotland in promoting the very weekly ScamShare
Bulletins designed to make our communities aware of the latest types
of Scams and important prevention and further support information.

As always the values of Neighbourhood
Watch and that “looking out for each
other ”especially the vulnerable in our
communities is so important in sharing
key information and helping to protect
people becoming victim of these
crimes.
During the period 01/06/21 –
until 17/11/21:
We have sent out 11 ScamShare 		
bulletins via ALERT

These were sent to a total of 274,840
direct users

We received 27 direct responses with
additional information, intelligence

Based on propagation rates of X3 –
expected reach of 824,520

The platform also put out a further
70 ALERTS relative to Scam related
messages across Scotland both 		
nationally and locally during this
period. This involved local ALERTS
from partners, local trading standard
officers and some CyberScotl and
Bulletins.

Based on propagation rate of X17
– used by VISAV – expected reach of
4.6M
We received 82 ratings responses
averaging satisfaction levels of 97%
based on content, relevance and
quality

Top Scams in Scotland 2020

Top ten phone scams in
Scotland January - March 2021

New Year
Greetings to you all
and a happy and
safe 2022 from the
NWS Team – Willie,
Varrie and Mark
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